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Ms Nancy McNutt
No shows and last minute cancellations seem to be a common
burning issue for dental professionals. Open time in the
schedule causes significant concermns for many aspects of the
practice. Unlock the mystery of why your patients don't value
your time and can be retrained to honor your cancellation
policies. It will no longer be “just a cleaning” so you stay in
crisis management. With an appropriately designed program
you can simplify the mystery of downtime management and
discover key strategies to reduce your stress!!

Friday, April 21, 2017 8:45 to 11:45
Digital Dentistry & the Digital Dental Workflow

Dr Jonathan Ng

What are digital impressions and how are they used? This
session will address common misunderstanding and evaluate
evidence regarding accuracy, efficiency and reliability. See
how this revolutionary technology is utilized today to improve
efficiency and productivity in everyday dental practices.
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Friday, April 21, 2017 12:30 to u JO
Digital Scanners Hands On & Intro to CAD/CAM

Dr Jonathan Ng & Kim O’Blenis

Take this opportunity to gain first-hand experience with
digital inter-oral scanners. This unique format will present
the clinical steps required for success along with the
laboratory procedures that complete the successtul
digital workflow. It will illustrate the range of treatment
options that are available for the fabrication of

single tooth restorations as well as more extensive
Cad-Cam construction.

Friday, April 21, 2017 12:30 to 2:00

Womb to Grow: Modern Health for
Prenatal to Preschool Patients
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Ms Susan Woodley, RDH
We've all heard the phrase, "It takes a village”. Even if your
dental practice does not routinely treat prenatal or
pediatric patients, everyone has a role in providing
mothers and children the healthiest start possible. Research
suggests that pregnancy can be one of the most motivating
times for parents to change habits which makes it is an
ideal time to begin counseling the parent about the
benefits of oral health. This evidence based seminar
nurtures your knowledge of prenatal and pediatric oral
health, reviewing the needs of a pregnant patient,
emphasizing the establishment of a dental home. It also
provides resources on how to integrate a formalized risk
assessment model and new strategies to implement that
assessment. Embrace prenatal and pediatric patients in
your practice. Be a part of the solution in ending one of
the most serious health concerns in this country.

Friday, April 21, 2017 2:00 to 3:30
Oral Pathology Update

UBC DENTISTRY

Dr Charles Shuler

Dr Shuler is Dean & Professor at the UBC Faculty of
Dentistry. He will present a potpourri of information
pertaining to dental health issues facing patients
today, which may include craniofacial development,
oral carcinogenesis, oral medicine and gene
therapy.

Please visit www.uidds.com for additional
information on our Featured Speakers
and their _.mnE_‘m“‘.

Friday, April 21, 2017 3:30 to 4:00

Quality Assurance 2017
"We Need Your Help”
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Dr Ash Yarma

The Quality Assurance Program of the CDSBC is a
significant part of requlation. As such good governance
requires that we re-examine our programs to see if they
are still current and valid. Are they meeting the needs of
our Registrants and allowing us to fulfill our regulatory
mandate? This presentation will speak to what current
concepts are and how you as a registrant need to play
an integral role in helping determine what the QA
program may look like as we move forward. Ash Varma is
the chair of the Quality Assurance Committee and a
general dentist who practices in Powell River.

Saturday, April 22, 2017 8:45 to 11:45
Gen Z: Choices and Challenges

PHILIPS
Ms Susan Woodley, RDH e
The current and sometimes shocking health behaviors and
trends in the teen generation can influence their oral and
systemic health. Dental professionals have a clinical
opportunity to identify risky behaviors. Participants will
engage in a lively discussion on timely topics relating to
Gen Z. Dialogue may include oral and overall health
issues associated with nutrition, obesity, eating disorders
and substance abuse. Gen Z, also known as the Global
Generation, engage in multiple platforms of social
media. This course identifies and addresses many of the
platforms that influence teen’s venturous decisions.




