Saturday, October 19 8:30 to 12:00
The Patient Experience DR BRUCE FREEMAN

Audience: Dentists, Dental Hygienists, Dental Assistants,
Administrative Team

3 CEHours
Sponsored by:
=25
dentalcorp é\_/)

Dr Freeman maintains an orthodontic practice in Toronto. He
is an honours graduate from the University of Toronto, and
subsequently completed a GDR in Rochester, New York.

"Patients come first. We all say that, and we know it, but
how exactly do we do it? My lecture on delivering an
optimal Patient Experience is exciting as every team wants
fo endeavour to do their best for their patients but needs a
roadmap and protocols to ensure it is done right."

Patient experience is defined as your patients' conscious
and subconscious perceptions of the services you
provide and encompasses both clinical and general
experiential constructs. Whether you have just begun
your career in dentistry or are an established
practitioner, this Llecture will help you have a clearer
understanding of how the patient views you, your office
and your team, as well as the care they receive. In order
to deliver the best service for your patients, you need to
Learn how to view the experience at your clinic through
their eyes.

This program is designed to educate the entire
practice team on providing a positive experience for
patients both in and beyond the chair !!

Key Learning Objectives:

* Evaluate those details that most practices overlook

+ Demonstrate the involvement of the entire team in
providing an excellent Patient Experience

+ Engage in activities to practice the use of exceptional
Patient Experience skills
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